What are Class Reps?
Class Reps, sometimes called Course, Academic or Cohort Reps are students selected from within each academic cohort to represent that group. They exist to gather feedback from their peers, represent those views within the University, and collaborate with academic colleagues to improve and develop their programme of study. UCSU acts as an independent source of training, support and guidance for Class Reps and provides additional individual support where appropriate.
Reps attend two formal Student Staff Forums every academic year and some may also attend other scheduled meetings such as programme-level Student Voice meetings. They are also expected to attend or provide feedback to two UCSU-facilitated Institute Forums each year. Beyond these reps are encouraged to speak to academic staff in a timely and appropriate manner as the need arises. 
Please do bear in mind that Class Reps will need time to complete training and collect feedback before they are able to meaningfully engage with a Student Staff Forum, so do try and register them with UCSU in good time. For courses with September start dates, this will ideally be before the end of October.
How are they recruited?
The Role
It’s important to make it clear to students who they will be representing. Each cohort within a programme should have a Class Rep, resulting in roles that look something like these:
· BSc (Hons) Geography Year 1 Rep
· BSc (Hons) Paramedic Science (NWAS Cohort 10)
· MA Creative Practice Rep
Ensuing that students understand the role is also crucial. Showing our ‘Why be a Class Rep?’ video and talking through and sharing the Class Rep Role Profile can be a useful way to approach this. You can find these on our website under ‘Resources to Support Class Rep recruitment’.
Expressions of Interest
All students should have the opportunity to put themselves forward as a Class Rep. The number of reps required is dependent on the number of students in the programme. Ideally, we recommend a ratio of around 1:15.
If several students express an interest, giving each the opportunity to explain to their cohort why they think they would make a good rep and then holding a simple vote is the recommended method for selecting who undertakes the role. This vote can be made anonymous to make the process more comfortable for participants.
Hopefully, encouraging nominations should not be an issue. However, we know that occasionally there is no-one in the group willing to put themselves forward so guidance for this situation can be found on the resources webpage. If, after making use of the guidance and resources available, you are still finding it difficult to recruit a Class Rep please contact the Student Voice Team at StudentVoice@cumbria.ac.uk to discuss how else we can help. 
Registering your Rep
Once nominated, it is important that we know who your Reps are so that we can provide them with the support that they will need.
UCSU are currently working with Programme Admin to finalise a more streamlined way for you to register your reps – this is due to be released week commencing 15th September 2025. If you have any questions in the meantime, please contact StudentVoice@cumbria.ac.uk 
What training and support do the Students’ Union offer?
UCSU are committed to supporting Class Reps to successfully fulfil their roles. They can expect the following from us
· A relevant and useful package of training. They can choose the mode of delivery and the content is modular so, for further developmental training, they can choose what is most relevant to them. Full details of all training, including learning outcomes and available units, can be found on our website.
· Networking opportunities, both virtually and in-person on northern campuses. 
· Support from an accessible Student Voice team. This ranges in scope from answering queries to providing ongoing one-to-one support. 
We also want to support staff working with reps. We provide resources on our website but are also here to provide guidance and advice – get in touch with StudentVoice@cumbria.ac.uk to discuss how we can support you and your team.
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