	
	
	



UCSU: What are students saying?
Semester 1 2024/25

Inputs
This report collates and summarises the opinions and experiences of University of Cumbria students and learners, as captured through the following work streams:
· Student Staff Forum notes, collated by Programme Adminstration and/or attended by UCSU staff.
· UCSU Institute Forum feedback, collated through Class Rep feedback summaries s submitted in advance and discussions within the forum. This captures the output of 60 Class Reps representing 34 different programmes1 with full minutes available on the UCSU website2.
· Themes identified from cases opened with the UCSU Advice Service.
· Records of enquiries raised with UCSU and support provided through the Student Voice team.
Themes
Assessments
Class Reps from the IBIL and ISE have reported concerns around the clustering of assessment deadlines and the impact this has on the wellbeing of students and their ability to engage with assessments as a learning experience. IoH (Paramedic Science Apprenticeship and Nursing) report that this has been an issue in previous years but that changes made have had a positive impact in this area, although other courses such as Diagnostic Radiography have suggested this is still a concern. Some Class Reps report that students do not feel the impact of optional module choice on assessment deadline clustering is clear at the time of selection.
There is a perceived lack of clarity around the extensions policy. Many students do not understand how decisions are made about whether extensions are granted and when to expect a decision. UCSU attempts to answer these questions with reference to a policy or the academic regulations have been unsuccessful. 
Students find formative assessments valuable, particularly if they involve peer feedback. 
Class Reps from all Institutes report that the guidance around assessment criteria could be improved. The issues largely seem to be centred around verbal guidance differing between academic staff or the written brief. Written assessment briefs are sometimes felt to be clear but are often described as lacking in detail or clarity. The only exception to this was Arts and Media courses within the IoEA&S who talked very positively about assessment guidance.
Timing of feedback is also raised as an issue within all Institutes. Students report feeling frustrated that feedback from one assessment doesn’t arrive until after they’ve submitted subsequent ones. Examples were given which included three further assessments deadlines passing before receipt of feedback. IBIL reported that many students were unclear about when to expect feedback. 
Timetabling
Students report dissatisfaction with timetabling of sessions. There is a challenge around balancing the differing needs and desires of students and learners: the main themes are that some sessions were too long, but others were too short and not worth commuting in for. UCSU noted that across the board Class Reps did not understand the process of organising a timetable or the differing pressures - such as availability of specialist learning spaces or fractional staff availability - but generally were very accepting once the rationale was explained. 
Arts students also raised that crits take longer than normal lectures so can often overrun, and some may miss out on feedback. Some ISE Class Reps raised that it was not uncommon for timetables to change at very short notice, sometimes the same or previous day. This was not linked to weather-dependent activities but affected classroom-based sessions.
Learning environment
Students studying at Lancaster and Fusehill Street raised that the classrooms often feel cramped and seem too small. After discussion, it appears that room capacities are suitable for the number of students when sitting still listening to a lecture but may not be adequate for active learning activities.
A significant issue raised across Institutes is around the management of disruptive behaviour. The majority of examples given involve low-level disruption such as other students talking so that that some cannot hear or are distracted or repeated and numerous latecomers disturbing lectures, but some stated that this had led to conflict between students when some asked others to be quiet or stop disrupting the sessions. It is noticeable that this has been reported in different courses across all Institutes. Class Reps explained that students often feel that lecturers do not deal with the issues, and in one Student Staff Forum reps were told that it wasn’t the responsibility of academic staff. Informal chats between UCSU and teaching staff suggest that they may feel ill-equipped to deal with disruptive behaviour and unsure what support is available to them in this area.
Supporting students with SpLD and disabilities
Class Reps have raised questions about how effectively experiential learning and field trips are adapted for neurodivergent students. Timetables while off-campus are very full and demanding and the turnaround for associated assessments can feel very short. 
Class Reps emphasised that disruptive behaviour impacts most significantly on neurodiverse students.
Feedback suggests that in some cases there has been a breakdown in transfer of learning plans between departments and that some tutors would welcome further guidance around how to effectively support students with additional needs, particularly in complex cases.
Studying at Level 7
Many students studying Masters programmes report a perceived lack of support in terms of guidance and feedback.
Feeling listened to
A number of Class Reps were asked if they felt listened to by academic staff and a minority of these reported they did not. Reasons underpinning this will be explored further by UCSU and reported at a later stage.
Fractional staff/staff retention
There are some hints that the programmes where many staff are on small fractional contracts may find it harder to meet students’ expectations, for example in the time taken to respond to questions around assessments. 

Footnotes
1 Full list of programmes represented through the Institute Forums:
	Programme Name
	Institute

	Master of Business Administration
	Institute of Business, Industry & Leadership

	LLB (Hons) Law
	Institute of Business, Industry & Leadership

	BSc (Hons) Criminology with Forensic Investigation
	Institute of Business, Industry & Leadership

	BA (Hons) Business Management
	Institute of Business, Industry & Leadership

	BSc (Hons) Project Management (Higher Level Apprenticeship)
	Institute of Business, Industry & Leadership

	Post Graduate Certificate in Education Lower Primary (3-7yrs) with QTS
	Institute of Education, Arts & Society

	BA (Hons) Primary Education: Inclusion with SEND with QTS (5-11 Years)
	Institute of Education, Arts & Society

	BA (Hons) Wildlife Media
	Institute of Education, Arts & Society

	BA (Hons) Primary and Early Years Education (3-11) with QTS
	Institute of Education, Arts & Society

	BA (Hons) Film and TV
	Institute of Education, Arts & Society

	BA (Hons) Wildlife Media
	Institute of Education, Arts & Society

	BA (Hons) Primary Education: Inclusion with SEND with QTS
	Institute of Education, Arts & Society

	BA (Hons) Fine Art
	Institute of Education, Arts & Society

	BA (Hons) Illustration
	Institute of Education, Arts & Society

	BSc (Hons) Diagnostic Radiography
	Institute of Health

	BSc (Hons) Sport Rehabilitation
	Institute of Health

	BSc (Hons) Occupational Therapy
	Institute of Health

	BSc (Hons) Health & Social Care
	Institute of Health

	MSc Nursing/RN: Mental Health Nursing
	Institute of Health

	FdSc Assistant Practitioner in Health and Social Care
	Institute of Health

	Bsc (Hons) Occupational Therapy 
	Institute of Health

	PgD and MA Counselling and Psychotherapy
	Institute of Health

	BSc (Hons) Nursing/RN: Children's Nursing
	Institute of Health

	BSc (Hons) Paramedic Science
	Institute of Health

	BSc (Hons) Psychology with Counselling
	Institute of Health

	BSc (Hons) Biomedical Sciences
	Institute of Science & Environment

	BSc(Hons) Forest Management
	Institute of Science & Environment

	BSc (Hons) Zoology
	Institute of Science & Environment

	BSc (Hons) Marine & Freshwater 
	Institute of Science & Environment

	BSc (Hons) Woodland Ecology & Conservation
	Institute of Science & Environment

	BSc (Hons) Outdoor Leadership
	Institute of Science & Environment

	Unnamed ISE Programme
	Institute of Science & Environment



2 Minutes of each forum are available at Institute Forum Minutes @ University of Cumbria Students' Union.

