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Chair – Sima Fatemipour, Academic Officer
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8 Class Reps, representing
BA (Hons) Business Management
BSc (Hons) Criminology with Forensic Investigation
BSc (Hons) Project Management (Higher Level Apprenticeship)
Master of Business Administration

Assessments
· Timing of assessments can mean that feedback for assignment 1 is not received until after the submission date for assignment 2. Students felt this meant that they missed out on the opportunity to learn from and apply this feedback, and that it impacted on their marks as they repeated mistakes they would not have done had they had access to the feedback.
· Students reported that content directly related to assessments was often released in the week before or the same week as an assessment. Class Reps felt this was a common occurrence and that students would prefer to have access to resources in advance.
· There is a written assessment brief available giving basic details for assessments. Much of the detail is delivered verbally by lecturers, however, who can provide different guidance. This variability means students are often confused about how to complete assessments. Class Reps reported feedback across modules, with split cohorts having very different experiences.
· Guidance seemed inconsistent, a particular area of confusion was around the use of first person in reflective pieces.
· Students would like more support with academic writing, particularly related to specific tasks such as learning journals. Students are not clear on what support and guidance is available outside of essay style assessments.


Timetabling
· Students often travel some distance to campus at significant expense. When timetables are arranged with 1-1.5 hours of teaching in a single day it is difficult to justify this.
· Most campus-based students would prefer contact time to be in-person rather than online, but some do prefer shorter sessions to be online – particularly commuters. There was a consensus that students would like more contact time overall.
· Lab time seems very restricted, students worry about the impact of this on their employability.
· Class Reps have previously fed back about timetabling and feel this hasn’t been taken on board.

Class management
· Class Reps reported that there were policies to encourage participation during online sessions, but that these were not enforced. This has resulted in students finding them to be poor quality learning experiences.
· The logistics of running group work remotely takes up a lot of time, often doesn’t work properly and is confusing. Students have reported finding them disruptive and that they often become bored and disengaged during the process. Class Reps feel previous feedback about this has not been taken on board.

Access to resources
· Students have fed back that getting to grips with learning resources such as Blackboard and One Search was initially very challenging.

Students with specific learning difficulties, disabilities and long-term health conditions
· Concerns were raised about assessments such as writing 3000 words in 24 hours and how well students with additional needs were supported with this.
· Disability services often change the staff member supporting a student, which can result in time being lost during each appointment recapping. This is particularly frustrating when it happens during the time period of a single assessment.
· It is felt that both Disability Services and Skills at Cumbria are under-resourced and lack capacity, with some students reporting difficulty obtaining an appointment in a time frame they feel is acceptable.
· Disability Services can deliver really good support in terms of adaptations and learning plan content, but some students have had difficulty getting basic details corrected if they are initially recorded incorrectly.

Your Experience As a Class Rep
· Some Class Reps felt academic staff had been a great help in clarifying the role.
· Most felt academics were enthusiastic but didn’t provide any information, just that they needed Class Reps.
· Others felt that lecturers didn’t promote the role and seemed disinterested.
· One Class Rep stated they didn’t know they were the rep until the Students’ Union contacted them.
· Another said “My lecturer makes me feel the role is important and encourages students to connect with me. They discussed module evaluation results with me so I could use that data when having conversations with students.”
· Class Reps reported that they often feel lecturers are dismissive of their feedback. They suggested the answers given were “like they are politicians” and avoided the issue raised, although they often thanked them for their feedback, stated it was important or said they would take it on board. Examples given included feedback about content delivery and teaching styles.
Any other business
· Class Reps from some business programmes reported that the course was very theoretical. They would prefer it to be more applicable to the workplace and they felt it needed more real-world and up-to-date examples. They would like to focus on developing transferable skills.
· Some lecturers can go off on tangents which may be interesting, but not directly relevant to content, and then skim through content in the latter part of the session due to running out of time. It can be frustrating when this happens regularly.

