UCSU Institute of Health Forum 
December 5th 2024 12:00-13:00

Attendance:
Chair – Donna Salter, Academic Representation Coordinator
Minutes summarised from meeting transcript 
16 Class Reps, representing: 
BSc (Hons) Diagnostic Radiography
BSc (Hons) Nursing/RN: Children’s Nursing
BSc (Hons) Occupational Therapy
BSc (Hons) Paramedic Science (Apprenticeship)
BSc (Hons) Psychology
BSc (Hons) Psychology with Counselling
BSc (Hons) Midwifery
FdSc Assisant Practitioner in Health & Social Care
PgD and MA Counselling and Psychotherapy

Assessments
· Students disliked having deadlines in early January – they preferred if these were during December or later in January so that they could take a break over the Christmas period.
· Paramedic apprentices feel the changes to assessment timings have made a significant improvement to their experience compared to previous cohorts. They would be interested to know more about how the academic qualifications is as rigourous with such different assessments but have been assured by tutors that they earn sufficient credits for the qualification. 
· Paramedic apprentices feel that they learn the theory initially and are then able to apply it in their workplace. Sometimes the gap between practical teaching in Uni and assessments can be quite long with limited chances to practice during the interim.
· Some nursing students felt that assessments were clustered in previous years which caused difficulty, but that speaking to cohorts following them this seems to have been changed, which is positive.
· Some courses have formatives scheduled with very little notice, occasionally less than a week. Groups can be split for assessments and given different dates which may result in some having additional time to prepare.
· Deadlines are occasionally unclear – some diagnostic radiography students were told a deadline was the last day of teaching, but it was actually a week earlier on the days of the last Skills Lab.
· Some assignments can be close together – diagnostic radiography had two due on consecutive days and some found this very stressful. 
· Some students, such as diagnostic radiography, are not given an outline of assessment dates but would appreciate one.
Class management
· Some students from Carlisle and Lancaster find the teaching rooms cramped.
· It can be difficult to hear the lecturer over other students talking at times, diagnostic radiography gave an example of several students being unable to hear information a tutor was giving about an upcoming assignment in class.
· Many Class Reps felt that the balance between online and campus-based sessions was weighted too heavily towards online. OT said that they had fed this back to tutors previously and felt there was more classroom-based teaching as a result, which they appreciated.
· Counselling often use breakout rooms which can be booked some distance from the main teaching space, meaning time is lost moving between them.
· Paramedic science felt that the online sessions worked very well for theoretical content and had additional benefits around commuting time. They preferred those sessions which were interactive as well.
· Some physics practicals have been delivered online for diagnostic radiography but students had expected these to be in-person and would have preferred that mode of delivery.
· Diagnostic radiography students feel that disruptive behaviour is a significant issue and is having a detrimental effect on their learning. This includes behaviour such as watching Netflix without earbuds, talking loudly throughout lectures and arriving late and coming in noisily. At times, this has resulted in conflict when students have asked others to be quiet and the request has not been well received. Students are unclear what action lecturers are taking to address this but would like to see the matter resolved. They find it particularly frustrating when tutors try and continue to deliver materials over background noise.
Access to resources 
· Diagnostic radiography have made use of the request an article service through the library but have found they often don’t gain access to the articles.
· Students find that many of the resources, such as books and learning apps, that lecturers recommend are very expensive and they were not expecting to have these costs as part of their course.
· Some students would like the option to have hard copies of course information such as handbooks.
Students with specific learning difficulties, disabilities and long-term health conditions
· Students with  SpLD have reported that disruptive behaviour in class is having a particularly significant impact on their learning.
Programmes which include placements
· Students would like to receive information about placements earlier – some received only two weeks’ notice. Due to the distances involved some occupational therapy students would like the option to source local accommodation but do not feel they are given sufficient notice to do so.
· Students do not understand policies and procedures around how placements are allocated or how clinical settings are evaluated as suitable. 
· Students feel that placements experiences are variable and do not always provide the same opportunities across the board, particularly in terms of independent practice and developing autonomy. Students felt this was particularly true of community placements. 
· Students would like clarity around what guidance placements are following and what experiences and learning they should expect to be able to access.
· Paramedic apprentices feel that internal rotation days could be of better quality and more relevant. Currently, learners  are finding that many of these are being cancelled due to winter pressures on hospital staffing.
Your Experience As a Class Rep
· Class Reps would have liked the Institute Forum dates to be released earlier. UCSU will publish these in advance through Blackboard as well as sending invites closer to the time.
· It was felt that tutors could do more to support Class Reps to introduce themselves and the role to the rest of their cohort, perhaps being given five minutes during a lecture.
· Several Class Reps were unclear when their Student Staff Forum was scheduled to take place this semester. 

