Reps & Leaders Forum
Institute of Health
24th March 2025, 12:00-13:00
Attendance:
Sima Fatemipour – Academic Officer (Chair),
Rosie Mahoney – BA (Hons) Youth Work Rep,
Samuel Jackson – BSc (Hons) Psychology with Counselling Rep,
Dan Cumming – BSc (Hons) Occupational Therapy,
Patience Frimpong – BSc (Hons) Nursing/RN: Children's Nursing,
Lee Goodman – BSc (Hons) Paramedic Science (Apprenticeship) (SECAmb) Rep,
Anita Sayer – BSc (Hons) Paramedic Science (Apprenticeship) (SECAmb) Rep,
Nikolett Dravecz – PgD and MA Counselling and Psychotherapy Rep,
Rebecca Thurston – BSc (Hons) Paramedic Science (Apprenticeship) (SECAmb) Rep,
Andrew Larn – BSc (Hons) Nursing/RN: Mental Health Nursing Rep,
Jonathan Eaton – Pro-Vice Chancellor for Learning & Teaching,
Signy Henderson – Dean for Student Success,
Donna Salter – Academic Representation Coordinator (Notetaker).
How is the University enhancing assessment and feedback for all students? 
· A significant focus of the overarching strategy of learning and teaching at the University of Cumbria is authentic assessment, i.e. assessment as a learning tool and which is applicable to skills needed for further study or future employment. Students can and should be learning through assessments and these should be linked to workplace practice.
· Students should be able to understand why they are being assessed in terms of the content and format.
· New assignment templates are being rolled out to improve clarity in terms of assessment guidance, as have associated feedback templates.  Blackboard sites are being ‘dip-tested’, module sites being checked at random for use and efficacy.
· Feedback templates are also being rolled out. These are intended to provide structure for detailed and focused feedback. 
· Feedback is delivered within 20 days of an assignment deadline. If subsequent assessments have deadlines within this period, however, feedback may not be received before these submission deadlines. Students can find this frustrating as they cannot then apply learning from the feedback. The University strives to balance speed and quality, as higher quality feedback takes longer to produce. If students have a particular query or area they would like feedback on they can approach their personal tutor.
How is the University continuing to develop the current timetabling process?
· Timetabling is a hugely complex issue. Some campuses are particularly prone to the impact of weather or of local transport infrastructure. The cost of living has an impact on students’ ability to commute and different groups of students have different expectations, for example commuting students with caring responsibilities and students resident on campus. This is a difficult puzzle to piece together, but the University recognises the importance of a stable and reliable timetable.
· The University are currently monitoring short-notice timetable changes through the Student Experience Group. This meets every fortnight and one of their activities is reviewing the reasons for any change within the last two weeks. This project will shortly have monitored a full year and aims to identify reasons for the changes in order to learn from experience when planning next year’s timetables.
· The University is currently in the process of procuring a new timetabling system which aims to be easier for staff to use and to improve the student experience.

How is the University continuing to invest in the learning environment and resources for all students?
· Nationally, all universities are under financial pressure, but the University is continuing to invest in teaching and learning, particularly in the digital learning resources. 
· The move to Blackboard Ultra was completed last summer. This provides a stable platform to build on and has been used to introduce fresh threshold standards for module and programme sites. It also provides data which can be used to improve areas such as feedback management. The Blackboard Ally tool also supports improvements in accessibility. 
· New Blackboard threshold standards have been introduced as part of the move to Ultra, this is an ongoing journey. Dip tests are performed to check their use and efficacy, but the University are mindful of local needs and would like to leave space for innovation. They are keen to hear from students what does and does not work for them.
· 2025/26 should also see the introduction of the JISC Discovery Tool, a tool to support all students and staff to assess their digital literacy and access skills development tools.
· Next academic year will also see the launch of a free Microsoft Office Specialist competency certifications for students. This is an internationally recognised certification delivered by Microsoft.
How is the University continuing to support students with specific learning differences and disabilities?
· The University recognises that this job is never done – there is always more to do and constant social change to integrate into their approach. 
· A major focus currently is removing barriers, as part of this process Student Support services, including Disabilty Support, are key.
· A disclosure of an additional need triggers a process of assessment which usually produces an action plan. This plan varies in complexity as appropriate to the student’s individual needs.
· Wait times within this process have shortened considerably over the last year.
· The Mental Health & Wellbeing team are here for all as wellbeing is key. TogetherAll is also a great resource of appropriate support and is also available out of hours.
· The Student Enquiry Point, both on line and in person, provides a means to directly access the Wellbeing Team. Wait times for counselling have reduced this year and the University hopes they will continue to reduce further over the upcoming year.
· Single counselling sessions are now available. These can be particularly helpful to help students identify the most appropriate support.
· The University has anticipatory adjustments, sometimes referred to as designing out barriers, as a key priority but ensures adjustments are made on an individual basis where needed.
How can students ensure that their voice is heard?
· The University is keen to see more opportunities like this – there is a need to find touch points and engage in dialogue.
· Jonathan encouraged Class Reps to raise awareness of the upcoming module evaluation survey. This is open for two weeks from 17th March. It is now an online confidential survey, unless a student requests a direct response, standardised across the University. A report on closing the loop will be compiled by module teams and shared with students on April 30th.
· The University has run the Your Voice, Our Commitment campaign this year. This provides the opportunity for students to provide direct feedback through studentfeedback@cumbria.ac.uk.
Questions submitted by students
· Lee raised a point on behalf of the learners with SECAmb and the University of Cumbria. These apprentices are in full-time employment with a rota in place for University. It was felt that the University could do more to support with getting SECAmb to organise rotas in a way that gives apprentices to succeed. The degree, although wonderful, is currently also difficult and stressful due to this. When raised, the University seems to place responsibility with the employer.
Signy led the response by acknowledging how tough this is – apprenticeship learning comes with additional challenges and the difficult nature of the paramedic role adds to this further. Apprenticeship delivery is tripartite between the NHS, the learner and UoC. Signy will take feedback to the Centre of Excellence for Paramedic Practice – there is ongoing work to keep up dialogue with all trusts. There is a need to balance the availability of NHS staff with space to study. UoC do try to represent the voice of learners to try and get the best accommodations possible.
· Some apprentices had reported that following disclosure of an additional need support was provided in terms of a list of what was available, which they were asked to select from. They would prefer a 1-to-1 or tutorial style session to discuss support.
Signy taking feedback back. Student Support are currently working with the apprenticeships team fact-finding about the experience of learners to formulate an approach more suitable to them. All students, however close to the end of their course, are encouraged to please raise a ticket through the Student Hub to access support.
